
 

 

Mangrove Product Warranty Statement 
Effective [Insert Date] 

Mangrove 3D, LLC (“Seller”) warrants to the original purchaser (“Buyer”) that all standard and 
custom-manufactured concrete products (“Products”) supplied under these Terms shall be free 
from material defects in workmanship and materials under normal use and service for a period 
of three (3) years from the date of delivery (“Warranty Period”). This warranty applies only when 
the Products are installed, used, handled, and maintained in accordance with Seller’s published 
instructions and under environmental conditions for which they were designed. 

1. Warranty Coverage 

This warranty covers defects that result in cracking, spalling, or structural failure attributable to 
manufacturing defects under normal weather exposure and proper use. For any valid claim 
made within the Warranty Period, Seller’s sole obligation and Buyer’s exclusive remedy shall 
be, at Seller’s sole discretion, to: 

(a) repair the defective Product; 
(b) replace the defective Product with the same or a substantially equivalent product; or 
(c) refund the purchase price paid for the defective Product. 

Any repaired or replacement Product shall be subject to the remainder of the original Warranty 
Period. 

2. Exclusions 

This warranty does not apply to, and Seller shall have no responsibility for, defects or damage 
arising from: 

 Normal wear and tear, including but not limited to surface patina, efflorescence, hairline 
cracking, or natural color variation inherent to concrete. 

 Improper installation, handling, lifting, storage, transportation, or maintenance. 

 Misuse, negligence, vandalism, accidents, alteration, or modification. 

 Exposure to harsh or corrosive environments, including salt, de-icing agents, chemicals, 
or conditions beyond design limits. 

 Acts of God or other events beyond Seller’s reasonable control, including but not limited 
to flooding, storms, fire, earthquakes, or freeze-thaw cycles outside of the intended 
design range. 

3. Hydrophobic & Protective Treatments 

If Seller provides hydrophobic treatments or sealers as part of the Product finish, the 
effectiveness of such treatment is warranted for a period of two (2) years from the date of 



 

delivery, provided the Product has been maintained according to Seller’s care guidelines. Any 
post-applied sealants or third-party protective treatments are expressly excluded from coverage. 

4. Claims Process 

Buyer must notify Seller in writing of any claim under this warranty within thirty (30) days of 
discovering the defect and within the Warranty Period. The notice must include a detailed 
description of the defect, supporting photographs, the Product’s serial or ID number (if 
applicable), and the original purchase order reference. Buyer shall allow Seller a reasonable 
opportunity to inspect the Product to verify the claim before any remedial action is taken. 

5. Limitation of Liability 

This limited warranty is exclusive and in lieu of all other warranties, express or implied, including 
without limitation any warranties of merchantability, fitness for a particular purpose, or non-
infringement, all of which are expressly disclaimed to the fullest extent permitted by law. Under 
no circumstances shall Seller be liable for any indirect, incidental, special, consequential, or 
punitive damages, including loss of profits, loss of use, or delay damages, whether arising in 
contract, tort, or otherwise. Seller’s total liability for any claim shall not exceed the original 
purchase price of the Product giving rise to the claim. 

6. Custom Products 

For custom-designed products, prototypes, or items outside Seller’s standard product line, 
warranty terms may be modified on a project-specific basis and shall be expressly stated in the 
applicable Sales Order or written agreement. 

 

 

 

______________________________ ______________________________ 

Authorized Signature (Seller)   Authorized Signature (Buyer) 

 


